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Topic
* Nuances and various aspects of the Legal Hold subject (in PMI’s context)

Business goal

e Awareness and knowhow of different Legal Hold parameters as part of PMI’s Compliance Mandate

Approach

e Personalized, character-driven, scenario-based learning with several immersive elements

Key Highlights

* Personalization through avatar selection
Relatable characters who drive the learning
Derivate learning (scenario-based approach)
Intuitive interactivities

Information highlights

Participative decision-making interventions
Well-woven conversational interactions
Diverse visual layouts and templates
Post-training survey for learner feedback
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Welcome

Character
introduction

Avatar Selection

Context Setting
Scenario
(Derivative Learning)

Revisit Option for All
Topics

Conclusion

Thematic scenario

Conversations,
decision making,
immersive learning

Iterative Learning

Initial key characters
conclude the course

Course effectiveness
evaluation

PMI Legal Hold

**Combination
pattern followed for
all topics
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Tony

Tony has been with PMI for 25 years. He
first joined as a member of the Sales Force |
team, and since then has held multiple

roles in the OC, Region Offices, and ‘
affiliates. He is currently the Managing
Director at a PMI affiliate.

Q Maria

M Character
Meet Tony and Maria. I nt ro d u Ctio N

They are two PMI employees who have some
questions about Legal Hold.

Select the names to know more about who they are
and then select CONTINUE to proceed.
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ENTER YOUR NAME HERE

PMI Legal Hold

Avatar Selection
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One day Tony comes into the office and sees an e-mail asking him
to acknowledge his receipt and understanding of a new “Legal Hold
Notice.” He picks up the phone to call Litigation Support (YOU!) to
ask a few questions about what the e-mail means.

Select the ‘<’ or *>" button to navigate through —_—
the scenario.
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1 How should we describe Legal Hold at PMI to Tony? Is Legal Hold:

o Select the appropriate option and select SUBMIT.

X O only applicable to the Law Department?

< @ A process through which notifications are sent from the litigation team to
employees instructing them not to delete electronically stored information
(ESI) or paper records that may be relevant to a legal matter?

X O A judo wrestling move created by the current American Supreme
Court Chief Justice, John Roberts?

That's correct! Let's take a closer

look at Legal Hold. Select
CONTINUE to proceed.

WHAT IS LEGAL HOLD? e

WHAT IS LEGAL HOLD?

Scenario-based

Learning

g
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Hey dsf, I've just received
this “Legal Hold Notice” e-
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Select the *<’ or > button to navigate through
the scenario.

I'm happy to help you with
any questions you might
have about it!

PMI Legal Hold

WHAT IS LEGAL HOLD? e

1 Mew e-mait
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8

The PMI Legal Hold program aids in the Company's preservation of records that may
be needed for litigation, investigations, or other matters.

4

PMI Legal Hold
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IS LEGAL HOLD? e

/ Mobile devices:

~F

L What's up with WhatsApp and WeChat?

Legal Hold Notices are issued to employees to inform them about new
litigation, investigations, or other matters and give instructions on what

records must be preserved and the methods of preservation, in order to

support PMI's needs.

o Select the ‘<’ or “>* button to continue. ° °
i !
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examples of current matters in a few markets.

THE GLOBAL PMI LEGAL HOLD PROGRAM k

Select the smartphone for a
reminder about PMI’s policy on
using mobile devices.

|

1
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o Contact Litigation Support for help

MW Sciort tha ‘<’ ar > button to continue.

PMI LEGAL HOLD TRAINING

NTERNATIONAL LEGAL HOLD IN THE NEWS e

Here’s a map to show Tony all of the countries where PMI has active or anticipated matters where
Legal Hold Notices have been issued current as of January 2017. It's important to remember that
employees outside of those countries might receive Legal Hold Notices because of their current or
prior work with PMI entities in those countries. Select the red highlighted countries for

/ Failure to retain the required records for litigation, investigations, or
‘l other matters can have significant consequences. See below for a

few examples you may have seen in the news.

NETHERLANDS

ROMANIA

&

For additional information visit
the Legal Hold OnePlace page

COSTARICA J

S&H - Smoking & Health
HCCR - Health Care Cost Recovery

ARGENTINA

0 Select the ‘<’ or >' button to continue.

' SOUTH KOREA

,g‘

i

Select each image to know more.

o Select the ‘<’ or ">’ button to continue.
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We have reached the end of the module.

You can revisit any of the topics using the menu on the top right
of your screen

Your feedback is valuable to us. Select the SURVEY
button to provide your feedback

SURVEY

Effectiveness
Survey

PHILIP MORRIS INTERNATIONAL | PMI LEGAL HOLD TRAINING

Thank you
for your valuable feedback.

Select the close button on your browser to exit.

PMI Legal Hold
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QUESTION 1/10

Was the information in the course easily understandable?

o Select the appropriate option and select SUBMIT.

®
O

Yes
No

SUBMIT

SURVEY

ok ok *' |
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INFRASTRUCTURE REGULATION
<
(EMIR) °

We will explore various aspects of the EMI Regulation in this course
through scenarios and real-life examples.

I
EUROPEAN MARKET | vy e
\ "» 7
J

= 2ENER AL TRANSCRIPT =

Select WHAT WILL | GAIN before you dive deeper.

SERVICES TEAM

/ Lo d
ﬁ P

’a
= L
You will participate actively in discussions and
activities with Richard while he answers
Monica’s queries in various situations. n

v

A

~ 3 You
Select next arrow to continue

" > ¢ < >

}*1 YOUR ROLE

> ¢ < > For the purpose of this course, consider
yourself as a member of the services team.

SeNERALE TRANSCRIPT =

RICHARD
Py - )

MEET RICHARD ey
AND MONICA ¥ s

Theyare employees at a leading financial
services firm and deal with situations related
to over-the-counter (OTC) trading and loans
in their day-to-day work.

(@) Select the names to know more about who they

are and then, select next arrow to proceed.
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DASSAULT PREPARING COMPELLING MEETINGS AND PRESENTATIONS 006

Course Overview

Weltome 10 the touse on

Take a look at what thes Ccourse mtends to offey

theough » video
Preparing Compelling
Meetings and Presentations

¥ Select the kea to play the vides. n

15 Prepanng Compeling A X

2 44 Prepanng Compell X

O @ L OGN0 e g : i * s L & o R — e e % s £ e
‘4 passaur SR CEOMEELLING MEETINGS NG PRESEIATIONS 000 él DASSAULT PREPARING COMPELLING MEETINGS AND PRESENTATIONS 006
Monica, by the time you reach the T
kickoff meeting stage. a Premiom Pause and Think

offer is already sold to the customer
Your goal now is to provide weekly

Richard has laid out the following statements and wants Monica to identify
status and an action plan

the ones that are true. Can you assist her while she attempts the activity?

¥ Select the options that apply and Submit.
D At the kckoff stage. the Premium offer is already sold to the customer
D Review meetings are set up before the kickoff meeting is organized

D The primary objective of 3 kickoff meeting is to provide a clear
view of available services on a Premium offer 1o the customes

D The audience for a kickoff meeting should indude the customer's
IT manager for level 0 and level 1 support

SUBMIT
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AIRBUS TRANSCRIPT

AIRBUS + visoetionto Expat Gonoe TR
[~ oo oo comaswaeRr ] AIRBUS - introduction to Export Gontrols TRANSCRIFT =

WHAT ARE EXPORT CONTROLS AND WHEN DO THEY APPLY?

Introduction to Export Controls

-©: Pause and Reflect

\ Richard has created the following
' activity to gauge Monica's

Setting Context

Monica is getting famikiar with the the basics of export
controls. Richard, a senior manager in the division, is
assiting Monica.

Take a look at what this module intends
to offer through a video.

e ! understanding of the concepts so far.
w Help Monica while she attempts to map
the risks and consequences of not
followi it controls.
following export controls. NATIONAL SECURITY
y /
% (i) Drag and drop each risk
2] impact against a suitable Vidleflog giche tiscls rles
g Pk to provide illegal aid under
example, the garb of subsidies and
Q‘ select Submit. putting lives at risk
!
il T
This course contains audio. A transcript is available on each audio screen.
You il need approximately 30 minutes to complete the mode.
Supporti
Module Welcome Screen
D » G < >

Interactive exercise based on drag & drop functionality

AIRBUS - introduction to Export Controls TRANSCRFT =
AIRBUS - nroduction to Export Conrls

Defining Export Controls

Richard is trying to ensure that Monica understands the
fundamentals of export controls well.

AIRBUS - introduction to Export Controls TRANSORET

WHAT ARE EXPORT GONTROLS AND WHEN DO THEY APPLY?

Here's how he defines export controls: .

That sounds severe; what could potential
consequences be like?

wtrols imposed by the European Union, its Member
the United Kingdom, the United States, Australia, Canada,

Woll, you'd be surprised 1o know that the Bl
impact can be at ferent levels. ranging and many other governments.
from individuals, 1o organizations, to
national securlty.

Let me explain thess using some exampies.

Well done! You've been perfect in helping Monica through this
activity and mapped the examples with risk impact correctly. You're
Note: Export controls restrict transactions with certain sanctioned or ready to move to the next section along with Monica.
embargoed countries, entities and indrviduals.

Conversational Scenario

© > <

~
v

g ‘What’ aspect of the su

eedback for

ctive exercises
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